Vieworks Co., LTD.
41-3, Burim-ro 170beon-gil, Dongan-gu, Anyang-si, Gyeonggi-do, 431-060 Republic of Korea

THE LETTER OF CONFIRMATION
[TMCbMO - [TOATBEPXJIEHNE

On admission to the service of medical
equipment produced under the trademark
Vieworks Co., LTD

We, Vieworks Co., LTD.

41-3, Burim-ro 170beon-gil, Dongan-gu, Anyang-si,
Gyeonggi-do, 431-060 Republic of Korea,
DECLARE

that in the interests of the end user and in order to
improve the quality of service of the equipment
manufactured under the trademark Vieworks Co.,
LTD, the following rules are established:

e Only authorized distributors, who meet the
requirements Vieworks Co., LTD, have access
to training of technical specialists.

e Training of technical specialists of the official
distributors can only be carried out by the
trainers of the training centers of Vieworks Co.,
LTD

e Upon successful completion of the technical
training, the authorized distributor will receive:

o The right to perform installation,
commissioning, maintenance, repair within
the permitted range, training of end users in
the rules of the equipment operation,
issuance of an opinion on the technical
condition and service life of medical
equipment manufactured under the
Vieworks Co., LTD trademark;

o Required service passwords, manufacturer's

technical support, access to service
documentation, distribution of periodic
service bulletins;

o Access to original spare parts.

Ilo pmomycky K CepBHCY MEIHIMHCKOIO
obopyaoBaHus

NpPOM3BEAEHHOr0 O] TOProBoH  MapKoi
Vieworks Co., LTD

Vieworks Co., LTD yBegomnsier Bac, uro B
UHTepecax KOHEYHOT'O NOJIb30BaTENA
obopymoBaHusT M U1 IIOBBIIIEHHS Ka4yeCcTBa
cepBrca 000pyJOBaHMsS IPOU3BEIEHHOIO II01
toprooii  Mapkoit  Vieworks Co., LTD,
yCTaHOBJIEHBI CJIeIYIOLIHE IPABUJIa:

e Jloctyn K 00yueHHI0 TEXHHYECKHX
CIENHAIMCTOB HMMEIOT TOJIBKO OQHIMaIbHbIE
JIACTPUOBIOTEPBI, COOTBETCTBYIOIIUE
tpeboBanusm Vieworks Co., LTD;

e (OOyueHue TEXHUYECKUX CIIEIUATTUCTOB
ouHaTbHBIX JTUCTPUOBIOTEPOB MOTYT
IPOBOJIMTH TOJIBKO IIPErojaBaTesid y4eOHOro
nenTpa Vieworks Co., LTD;

e [lpu ycHemHOM NPOXOXKIACHUH OOy4YeHHs
TEXHMYECKOTO CIENHATACTa O(QUIMATBHbINA
JUCTPUOBIOTOP MOJIYy YHT:

o IlpaBo Ha BBIMONHEHHE pabOT IO MOHTAXY,
HaJaJKe, 3almycKy B  JKCIUIyaTalHIo,
TEXHUYECKOMY OOCITy)KHBAHUIO, PEMOHTY B
pa3pemmEHHbIX npeaenax, 00y4eHUIO
npaBUIaM 9KCIUTyaTaliu KOHEYHBIX
[I0JIb30BaTejIe, BbIOA4Ye 3aKIIOUEHHH O
TEXHUYECKOM COCTOSIHUM U CPOKE CIIyXKOBbI
MEJULIUHCKOTO 00opy10BaHHS
IPOM3BEJCHHOIO IOJ TOProBOM MapKou
Vieworks Co., L'TD;

o Heobxomumebie napoJiv JIOCTyTa,
TEXHUYECKYIO IMOICPIKKY MPOU3BOAUTENS,

JIOCTyll K CEpBHCHOM JIOKYMEHTallUH,
pacCBUIKy  MEPHUOAMYECKHX  CEPBHCHBIX
OIOJIJIETEHEH

o JlocTym K OpHTHHAJIBHBIM  3aIlacHBIM
JacTsIM;
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The policy of cooperation with the authorized
representatives of Vieworks Co., LTD does not
allow our distributers to work in countries outside
the territories specified in the authorization.

An official distributor has no right to provide
training in service for third-party organizations,
give them access to original spare parts, service
documentation, transfer passwords for installation,
commissioning, maintenance, and repair of
medical equipment manufactured under the
trademark Vieworks Co., LTD.

All the documents giving the rights to perform
installation, commissioning, maintenance and
repair of medical equipment manufactured under
the trademark Vieworks Co., LTD and issued by
the third parties, are invalid.

Only certificates, issued by Vieworks Co.,
LTD to employees working for an official
distributor, certify the right to service the
equipment.

Dismissal of a trained specialist from an official
distributor deprives the specialist of access to all
relevant information, technical support of the
manufacturer, access to original spare parts and the
rights to perform installation, commissioning,
maintenance, repair, training in the rules of
operation of end users, issuance of a technical
report, condition and service life of medical
equipment manufactured under Vieworks Co.,
LTD the trademark.

Organizations, that have certificates for service
of the equipment from other manufacturers, which
is similar to Vieworks Co., LTD, are prohibited

from  performing service of equipment
manufactured under the trademark Vieworks Co.,
LTD.

B cooTBeTCTBUM ¢ BHYTPEHHHMMHM IpaBUIIaMH
komnanuu Vieworks Co., LTD pabota
o(uIHaTIEHOTO AUCTPUOBIOTOPAa HAa TEPPHUTOPUHU
CTpaHbl, HE BKIIOYEHHOH B €ro aBTOPHU3AIHMIO,
3arpereHa.

OdunmanbHbIi AUCTPHOBIOTOP HE UMEET ITPaBa
IPOBOJUTH OOy4YeHHe CTOPOHHUX OpraHM3allui,
IPEIOCTABIATh MM  JIOCTYI K OPHIHMHAJIBHBIM
3allaCHbIM YacTsM, CEPBHUCHOH JIOKYyMEHTallWH,
nepeiaBaTh Mapojd Ui BBIIOJIHEHHs paboT Mo
MOHTaXYy, HajlaJKe, 3allyCcKy B O3KCIUIyaTaluio,
TEXHUYECKOMY  OOCIY)XMBAaHMIO M  PEMOHTY
MEIUIIUHCKOr0 000pYOBaHHs, IPOU3BEIECHHOIO
noj ToproBoii Mapkoit Vieworks Co., LTD.

JIroOble MOKYMEHTHl Ha IIPaBO BBIIOJTHEHHS
paboT TO MOHTaxy, Halaake, 3allycKy B
SKCILTyaTaIlHi0, TEXHHYECKOMY OOCITyKHBAaHHUIO U
PEMOHTY MEIMUILMHCKOIO o0opyioBaHus,
IIPOM3BEACHHOTO 10 TOproBoi mapkoi Vieworks
Co., LTD BBIJIAHHBIE CTOPOHHHMH
OpraHu3alisIMH, HEJEHCTBUTEILHEIL.

Tonpko ceprudukarsl, BbaHHbIE Vieworks
Co., LTD COTpYOHHKAM, padoTaloluM Yy
o(pUIHAIBHOTO TUCTPUOBIOTOPA, YyIOCTOBEPSIOT
MpaBoO Ha cCepBUC 000PYI0BaHUS.

VBojgbHEHHE OOYUYEHHOTO CIEIUaucTa OT

ouIHaTBHOTO JMCTPUOBIOTOPA JIUIIAET
CIEIMaTuCTa JOCTya KO BCEH aKTyaJlbHOH
uHpOpMaLUY, TEXHUYECKOM MOJ/IEPIKKE
MPOU3BOJUTENS,  OPUTHHAIBHBIM  3aIlaCHBIM

YacTM M TIpaBa Ha BBIIOJIHEHHE paboT 10
MOHTaXy, HaJlajKe, 3allyCKy B O3KCILIyaTalHIo,
TEXHUYECKOMY 00CITy)KUBaHHUIO, PEMOHTY,
00y4YeHHIO MpaBWJaM JKCILTyaTallid KOHEYHBIX
MoJIb30BaTesei,  BbLAAYE  3aKIIOYEHUH O
TEXHHYECKOM COCTOSHHUM U CpPOKE  CIIykKObl
MEIUIIUHCKOTO 000py/I0BaHUs IPOM3BEIECHHOIO
noj Toprosoii Mmapkoii Vieworks Co., LTD .

OpranuszanusM, UMEIOIMM cepTU(UKATh Ha
cepBuC oOopynoBaHusi aHanoru4Horo Vieworks
Co., LTD OT JpYrux IpPOU3BOAUTEIEH,
3alPEICHO BBHINOIHATE CEPBHC 000PYIOBaHUSA
IPOU3BEICHHOT0 0] TOProBoii Mapkoi Vieworks
Co., LTD.
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March 23", 2021

/) /
Myunggoo Lee

Leader of Vieworks Customer Support Team
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