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To whom it may concern

Vimercate, 01/03/2016 .

Subject: Our cooperation with company Drive LTD

Arcom is an Italian certified manufacturer of high quality x-ray devices and x-ray systems.

Arcom started cooperation with drive in 2007. Since the very beginning we realized that the
sales power of Drive is well established and result of a large knowledge of both the market and
the radiological techniques. They were able to secure several large tenders in these years with
our products, as well as small key accounts practices that serves as high end references
worldwide.

On the service side, Drive has proven to have a very skilled and experienced team. The deep
knowledge of all subjects needed to service the equipment (electronics, mechanics, software,
radiology physics, radiology techniques...) results in really efficient performances in installation
and quick reactive response in case of needed intervention.

Moreover their technical offices are fully competent in providing feedback resulting really
useful in products improvement.

Finally the open minded, flexible and cooperative attitude of the management made easier all
forms of cooperation. In every project we followed together we found ourselves very
comfortable in dealing the best terms, and achieving the best results on both sides.
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